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RTD User Role Request

Access RTD Web 
through web portal 
address.

https://business.dla.
mil/landing/index.ht
ml

Click:

“Registered Users 
Login Here”.

LEA screener must submit a request for User role in RTD for the 
purpose of requesting property through the LESO Program.

https://business.dla.mil/landing/index.html
https://business.dla.mil/landing/index.html
https://business.dla.mil/landing/index.html
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RTD User Role Request

Click: “Accept” Terms and Conditions.
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RTD User Role Request

Enter: 
User ID / Password 
that was created using 
AMPS.

Click: “Log On”.

Note: To keep the 
account active, log in 
at least once every 30 
days. 
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RTD User Role Request

Click:

“Disposition 
Services” 
Tab. 

Then Click:
 
“RTD”. 
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RTD User Role Request

Click: 
“Request Role”. 

Drop down 
selections will 
appear.
 

Choose options

Application: 
“Law Enforcement 
Support Office 
(LESO)”.

Click Role:
“LESO State/Local 
Screener”.

Click: 
“Submit”.
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RTD User Role Request 
User Information

Information will pre-populate 
from user’s AMPS account. 

Ensure all information 
notated with asterisks is 
properly filled in based on 
current approved 
application.

Customer Type: “Screener”.

Select desired email 
notification options.
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RTD User Role Request 
LEA Information

Number of Officers: 
    See note below

Weapons POC: 
    (non applicable type N/A)
Aircraft POC: 
    (non applicable type N/A)
Equipment from 1208/1033?
    No or Yes (if yes, specify)
State Assigned: 
     Click: State 
Click: “Submit” Note:  Number of Officers – Total 

number of authorized, compensated full 
and part time officers with powers of 
arrest and apprehension.
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RTD User Role Request  
Registration Complete

Once the role request is submitted, the registration is complete and pending 
processing.  

Note: Due to a system issue, an email confirmation not available this time.  
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RTD User Role Request  
Check Registration Status

To receive registration 
status of a pending role 
(user) request.

Click: “My Pending 
Roles”.

Click: Role.

Click: “Select”.  

Next screen will display 
any current pending roles, 
if any needing approval. 

Note: If role is denied, 
please review the 
comments message.
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RTD User Role Request  
Registration Status Errors

• If user receives the following error message: “User 
Authentication Failed” upon login, password reset must 
be completed.

• Password reset steps can be found in the AMPS 
Printable PDF Instructions guide by accessing the 
Training and Instruction link from the LESO Website: 
https://www.dla.mil/DispositionServices/Offers/Reutilizati
on/LawEnforcement/ Training.aspx

• If the user is unable to successfully login the user will need to 
contact the helpdesk at 844-347-2457, option 5, then speak 
DLA.

https://www.dla.mil/DispositionServices/Offers/Reutilization/LawEnforcement/Training.aspx
https://www.dla.mil/DispositionServices/Offers/Reutilization/LawEnforcement/Training.aspx
https://www.dla.mil/DispositionServices/Offers/Reutilization/LawEnforcement/Training.aspx
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